
1 
 

 
 
 

COURSE OUTLINE 

Fall 2019 

 
COURSE: MGTS 497 (CC01) – Special Topics in Business: Social Responsibility and 

Sustainability Management 
 
CREDIT VALUE: 3 
 
HOURS:                            45 
 
PREREQUISITE:            Minimum of C- in one 300 level MGTS course or equivalent course across the 

University as per the consent of the department chair or designate. 
 
CLASS SCHEDULE:     Tuesdays and Thursdays: 3:30–4:50 p.m. 

 September 5–December 3, 2019 
 Final Exam Period: December 9–18, 2019 

 
LOCATION:                      Room 5-207  
 
INSTRUCTOR:                 Dr. Rohit Jindal 
 
CONTACT Office: 5-254A 
INFORMATION: Phone: 780-633-3784 
 Email: JindaLR@macewan.ca 
 Blackboard: learn.macewan.ca 
 
OFFICE HOURS: Tuesdays: 11 a.m.–12 p.m., or by appointment 
 
DESCRIPTION: This course involves reading, discussing and critically evaluating current 

research and contemporary societal issues in social responsibility and 
sustainability management. The course will focus on a critical evaluation of 
business organizations vis-à-vis the environment and the society. The instructor 
will introduce students to theoretical frameworks regarding sustainability that 
include ethics of the environment, business ethics, deep ecology, corporate 
social responsibility, and market and non-market transactions. These 
frameworks will then be used to review and critique contemporary issues of 
global and local importance. Topics covered vary with the interests of students 
and faculty and may include an applied field research component in business, 
government and community.  
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TEXT MATERIALS:  Following textbooks are available from reserve desk at MacEwan Library:   
 

• Mulligan, M. (2014). An introduction to sustainability: environmental, social 
and personal perspectives. Routledge.  

 

• Laasch, O., & Conaway, R. (2014). Principles of responsible management: 
Glocal sustainability, responsibility, and ethics. Nelson Education.  

 

• Field, B. C., & Olewiler, N. D. (2015). Environmental Economics 3rd Canadian 
ed. 

 

• Sexty, R. W. (2017). Canadian Business and Society: Ethics & 
responsibilities. McGraw-Hill Ryerson. 

 
Additional readings in the form of journal articles and reports will be assigned 
during the term. These are available on the web. List of these readings are 
included in the detailed course outline. 

 
COURSE CONTENT: Sustainability, corporate social responsibility, business ethics, market efficiency 

and failure, applications to issues that affect business sustainability. 
 
LEARNING    
OUTCOMES:  Upon completion of this course, students will be able to: 

• Critically evaluate (e.g. analyze, synthesize, critique) contemporary societal 
issues in social responsibility and sustainability management. 

• Discuss the topic comprehensively. 

• Explain, in writing and/or orally to colleagues, the issues, concerns and 
challenges related to contemporary societal issues in social responsibility 
and sustainability management. 

• Analyze problems and offer solutions or approaches for a solution in the 
specific area of social responsibility and sustainability management. 

 
PROFESSIONAL 
SKILLS: The course will not only equip students with critical thinking skills but also help 

them develop valuable professional skills:  
- Business Communication  
- Team Work  
- Research 
- Ethical Practice and Sustainability 
- Business Analytics 
- Local and Global Mindset  
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EVALUATION: The final grade will be based on a total of 100 points allocated as follows: 
 

Activity Weight 

Reflection statements – 5 30% 

In class exam  30% 

Group Project 30% 

Class Participation 10% 

Total  100% 

 
Reflection Statements: Throughout the term, students will use their understanding of the theoretical 

frameworks covered in the course to take a position on issues of societal 
importance. They will argue their case in the form of essays that will be 
submitted and graded using the BlackBoard system. There will be four 
submissions in total, each limited to 2 single spaced pages, and focusing on a 
different submodule in the course. Detailed instructions and grading rubrics will 
be provided on BlackBoard. 

 
Final exam: An in-class exams that will test student’s knowledge about the various 

theoretical frameworks covered in class. Questions can include a mix of 
true/false, multiple choice, short answer questions, and case study analysis.  

 
Group Project: The purpose of the group project is to use the knowledge and tools learned in 

the course and apply them on a topic of students’ choosing. Students will form 
groups of 2 students each and will select a topic on which they would like to 
conduct research. The topic should be related to sustainability and how it 
affects business organizations. There will be three components of the group 
project – an in-class presentation towards the end of the term, a class activity, 
and submission of a group report limited to 6 single spaced pages. Detailed 
instructions and rubrics will be provided on BlackBoard. 

 
Class Participation: All students will be encouraged to participate in class discussions and contribute 

their unique experiences on sustainability. Students will be graded based on 
their level of engagement and reading of course materials. 

 

GRADING: Assignments submitted after the due dates will receive a grade of 

zero, if the student has not received prior permission to hand in late 

from the instructor. 

 Assignments and examinations will be marked for content and accuracy and will 

be returned within 10 business days. 

 Failure to attend any scheduled in-class quizzes or examinations will result in a 

grade of ZERO.  

 If you miss the midterm exam for health reasons, you are required to contact the 

instructor within two days of the exam. Verification of illness supported by a 

health professional’s note will be required.  
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 Medical notes must include: the date you were examined by a doctor, a clear 

statement indicating that due to the severity of the illness you were unable to 

write the exam on the scheduled date, and the signature of the doctor. These 

medical notices must be received no later than two days following the exam date.  

Scanned or photographic copies of the medical notes are acceptable but must be 

followed by the original note. Exceptions will be made in the case of debilitating 

illnesses which preclude you from submitting the medical note, with proper 

documentation of the debilitating circumstances. 

 Following consultation with the instructor, a deferred exam may be granted at 

the discretion of the department chair and must take place at MacEwan Exam 

Services within two weeks of the original exam, unless the medical condition 

precludes you from writing. No other accommodation will be provided except in 

extraordinary circumstances.  

 A student who is unable to write a final exam at the scheduled time for a 

compelling reason such as illness, domestic affliction, or religious conviction, 

must apply to the instructor for a deferred exam. The student must normally 

apply for the deferred exam not more than two days after the missed final exam. 

Again, relevant supporting documentation is required. Approval for a deferred 

final exam rests with the department chair. 

 The approved Deferred Examination Request Form, along with the exam will be 

forwarded to the Exam Services Centre in Room 6-224. Exam Services will work 

with the student to schedule the exam during the newly-arranged writing period. 

A $50 deferred exam fee will be applied to the student’s account after writing 

the exam. Ensure fees are paid via myStudentSystem or at the Office of the 

University Registrar following the exam. 

 Your university grade will be determined using the following scale: 

Letter Grade 
Grade Point 

Value 
Grade Descriptors Percentages 

 A+ 4.0 Outstanding  95-100% 

 A 4.0   90-94% 

 A- 3.7 Excellent  85-89% 

 B+ 3.3   80-84% 

 B 3.0   75-79% 

 B- 2.7 Good  70-74% 

 C+ 2.3   65-69% 

 C 2.0   61-64% 

 C- 1.7 Satisfactory  57-60% 

 D+ 1.3   53-56% 

 D 1.0 Poor  50-52% 

 F 0.0 Fail  0-49% 

 WF 0.0 Withdraw Failure  
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STUDENT   Any concerns or issues that a student has with the course content and/or the  

CONCERNS: course instructor should be discussed personally with the instructor to resolve 

any differences that may exist. In this regard, you are referred to the Student 

Rights and Responsibilities (Policy E3101) section of the University Calendar 

(under Policies and Regulations). Further, please be advised that instructors will 

not discuss concerns regarding other instructors and that students will be 

directed to discuss their concerns with the instructor in question, in person. 

 

WITHDRAWALS: Students should go into the Student Services Centre and click on the calendar 

icon beside the courses they are registered in to determine the add/drop and 

academic withdrawals dates. Non-attendance does not constitute a withdrawal 

nor does simply notifying your instructor. Failure to officially withdraw will result 

in a failing grade. Course withdrawals should be completed online through 

myStudentSystem on or before the deadline. 

 

POLICIES: Students are responsible for reviewing and understanding MacEwan’s policies. 

Each of the following policies can be found at MacEwan.ca/Policies: 

 Academic Integrity 

 Final Assessment 

 Grading 

 Refunds of Tuition and Student Fees 

 Repeating Credit Courses at MacEwan University 

 Student Appeals 

 Students with Disabilities 

 

ACADEMIC MacEwan’s Academic Integrity Policy promotes honesty, fairness, respect, trust,  

INTEGRITY and responsibility in all academic work. The policy defines academic misconduct  

POLICY: as the following: “Participating in acts by which a person gains or attempts to 

gain an unfair academic advantage thereby compromising the integrity of the 

academic process,” including: 

• cheating 

• plagiarism 

• improper collaboration 

• fabrication and falsification 

• assisting others in dishonest behavior 

• obtaining an unfair advantage 

• multiple submission 

• contract cheating – a form of severe academic misconduct consisting of 

outsourcing or attempting to outsource academic work to a third party 

 

http://www.macewan.ca/wcm/Policies/index.htm
http://www.macewan.ca/wcm/Policies/index.htm
https://www.macewan.ca/contribute/groups/public/documents/policy/zwdf/cg9s/~edisp/student_acad_integ_policy.pdf
https://www.macewan.ca/contribute/groups/public/documents/policy/zwdf/cg9s/~edisp/student_acad_integ_policy.pdf


6 
 

 The penalties for academic misconduct include the following: 

• reduction of a student’s mark on the academic work to zero 

• assigning a grade of F in a course 

• requirement to withdraw from the university for a specified period, with a 

transcript notation of “academic discipline” 

 

 Students are responsible for understanding what constitutes academic 

misconduct. All incidents of academic misconduct are reported to and recorded 

by the Office of Academic Integrity. Information and resources are available on 

MacEwan’s Academic Integrity Website. 

 

GRADE POINT In order to remain in good standing, a student must have an overall Program  

AVERAGE: GPA of 2.0. A GPA of less than 2.0 may result in academic probation or 

withdrawal from the program. It is the responsibility of each student to 

monitor their GPA and the number of times they have repeated a 

course. 

 

CLASS SCHEDULE:  

Note: This schedule is intended as a guide only and may be altered as circumstances require. 

 

WEEK DATES TOPICS 
ACTIVITIES/ 

DUE DATES 

Week 1 Sep. 5 

Course Overview 
Introduction to Social Responsibility and 
Sustainability  
 

 

Week 2 Sep. 10/12 

Exploring Sustainability 

 

• Mulligan, 2014: Chapters 2 & 6 

 

Reflection 1 Due:    

Sept. 15 

 

Michael Green Ted Talk 

 

Week 3 Sep. 17/19 

Exploring Sustainability 

 

• Pelenc et al. 2015 

• Drengson, 1995 

 

 

Mini Workshop: 

Understanding 

Sustainability  

Week 4 Sep. 24/26 

Business Ethics 

 

• Friedman, 2007 

• Lassch et al., 2014: Chapter 5 

 

Reflection 2 Due: 

Sept.29 

Week 5 Oct. 1/3 

Business Ethics 

 

• Lassch et al., 2014: Chapter 5 

Stakeholder Analysis: 

Volkswagen Emissions 

Case 

https://www.macewan.ca/wcm/StudentAffairs/AcademicIntegrity/index.htm
https://www.macewan.ca/wcm/StudentAffairs/AcademicIntegrity/index.htm
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WEEK DATES TOPICS 
ACTIVITIES/ 

DUE DATES 

Week 6 Oct. 8/10 

Market economics and sustainability 

 

• Rockström et al., 2009 

• Field and Olewiler, 2002: Chapters 4, 12 

Reflection 3 Due: 

Oct.13 

Week 7 Oct. 15/17 

Market economics and sustainability 

 

• Field and Olewiler, 2002: Chapter 13 

• Yandle et al., 2002 

• Jindal and Kerr, 2007 

Expert Panel: 

Stakeholder 

perspectives on climate 

change 

Week 8 Oct. 22/24 

Business and Corporate Social 

Responsibility 

 

• Sexty, 2008: Chapters 7 & 8 

 

Topics for Group 

Projects Due: Oct 22 

Reflection 4 Due:  

Oct.27 

Week 9 Oct. 29/31 

Business and Corporate Social 

Responsibility 

 

• Porter & Kramer, 2006 

ESG Video 

Class Exercise: ESG 

Data & Sustainable 

Finance 

Week 10 Nov. 5/7 

Contemporary Issues 

• Hoffman, 2018 

• Sustainable Food Systems 

Sustainability of 

investments: 

Edmonton Global 

Week 11 

Nov. 12 Fall Term Break; No Class 

 
Nov. 14 

 

Review for Final Exam 

Week 12 Nov. 19/21 

 

In Class Exam 

 

Exam Nov. 19 

Sustainability practices of First Nations Group Presentations 

Week 13 Nov. 26/28 
• Garbage Classification & Reuse 

• Sharing Economy – Lime Scooters 
Group Presentations 

Week 14 Dec. 3 Bringing it all together: Visions for the future 

Reflection 5 Due: 

Dec.3 

Project Reports Due 

Dec. 8 
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Readings (some additional ones may be added over the duration of the term). 

Weeks 2-3: Exploring Sustainability 
 

• Mulligan, M., (2014). An introduction to sustainability: environmental, social and personal 
perspectives. Routledge. Chapters 2 and 6.  
 

• Pelenc, J., Ballet, J. and Dedeurwaerdere, T., 2015. Weak sustainability versus strong 
sustainability. Brief for GSDR United Nations. 

 

• Drengson, A., 1995. The deep ecology movement. Trumpeter, 12(3). 
 

• How We Can Make the World a Better Place by 2030 | Michael Green | TED Talks (14.39 minutes): 
https://www.youtube.com/watch?v=o08ykAqLOxk 
 

Weeks 4-5: Business ethics 
 

• Friedman, M. (2007). The social responsibility of business is to increase its profits. In Corporate 
ethics and corporate governance (pp. 173-178). Springer, Berlin, Heidelberg. 
 

• Laasch, O., & Conaway, R. (2014). Principles of responsible management: Glocal sustainability, 
responsibility, and ethics. Nelson Education. Chapter 5  

 
Weeks 6-7: Market economics and sustainability 

• Rockström, J., Steffen, W., Noone, K., Persson, Å., Chapin III, F. S., Lambin, E. F., ... & Nykvist, B. 
(2009). A safe operating space for humanity. Nature, 461(7263), 472. 
 

• Yandle, B., Vijayaraghavan, M., & Bhattarai, M. (2002). The environmental Kuznets curve. A Primer, 
PERC Research Study, 02-01. 
 

• Field, B. C., & Olewiler, N. D. (2015). Environmental Economics 2nd Canadian ed. Chapters 4, 12, 
and 13 
 

• Jindal, R., & Kerr, J. (2007). Basic principles of PES. Bhatnagar, M.(ed.) Payment for Environmental 
Services: Some Concepts and Experiences, 15-25. 

 
Weeks 8-9: Business and Corporate Social Responsibility 
 

• Sexty, R. W. (2017). Canadian Business and Society: Ethics & responsibilities. McGraw-Hill Ryerson. 
Chapters 7 & 8 

 

• Porter, M. E., & Kramer, M. R. (2006). The link between competitive advantage and corporate social 
responsibility. Harvard business review, 84(12), 78-92. 

 

• ESG Video: What is ESG? (2.40 minutes): https://www.youtube.com/watch?v=LCp7cYTzIn0 
 
Week 10: Contemporary Issues 

• Hoffman, A.J., 2018. The next phase of business sustainability. Stanford Social Innovation Review. 

https://www.youtube.com/watch?v=o08ykAqLOxk
https://www.youtube.com/watch?v=o08ykAqLOxk
https://www.youtube.com/watch?v=LCp7cYTzIn0
https://www.youtube.com/watch?v=LCp7cYTzIn0

