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Well Beyond is a woman-owned small business that grew from a passion for 

addressing water issues in the developing world. We are tackling global water 

scarcity by sharing our successful model with other organizations and launching a patent-

pending app to provide water system technical support. 

 

A fifth of the world’s population drink water form a source that is not protected from 

contamination. Drinking from contaminated water encourages the transmission of many types of 

waterborne diseases such as Cholera, Typhoid, and Dysentery. By providing a safe and reliable 

source of water these rates drastically decrease. It is also especially impactful for women and 

girls, who spend an average of 6 hours every day collecting water. When clean water becomes 

available in their village, it allows more time for girls to attend school on a regular basis, and for 

women to engage in commerce and community activities normally reserved for men 

Additionally, 60% of water wells in sub-Saharan Africa fail a year after implementation, and the 

#1 reason for failure is lack of technical expertise. To address the problem, we have created a 

low-tech mobile app that provides troubleshooting for broken water systems, along with 

Maintenance, Measurement and Evaluation tools for tracking and reporting. Of the top five 

water-centered charity organizations around the world, only two of them emphasize the need for 

dedicated technical staff. However, we have found technical expertise and planning improves the 

overall life of the water system, yield from the well, impact on the community, and community 

buy-in to the system as a whole. 

 

Through our decade of experience, we have learned we can minimize problems when community 

operators fix systems on site. When a problem occurs, the WellBeyond App navigates the user to 

identify the issue and repair the system. If the fix cannot be solved through the app, a ticket is 

generated and Well Beyond provides real-time support.  

Well Beyond’s technical expertise, along with the app, places even more ownership of the water 

system into the hands of the communities. While also saving time, money, and extending the 

overall life of the water system.


