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In the context of mega-cities in developing countries, the central issue to be addressed is 

sustainable urban expansion, which requires measures with dual approach (infrastructure and 

public services) to improve the mobility of large population groups. One of the important steps 

on this direction is the dissemination of sustainable transport. Sustainable urban mobility is a 

major challenge in rapidly urbanizing medium- and low-income cities causing serious 

environmental issues. In São Paulo city, cars are responsible for 73% of GHG emissions and the 

excessive and poorly planned use of private motorized transport overly occupy the urban space, 

damaging the quality of urban vitality. The present readership aims to analyze active transport 

experiences by adopting the service innovation approach. Two initiatives in areas with heavy 

flow of vehicles and people, and have enhanced integration with bus terminal and subway station 

are selected: Reduced Speed Zone and Complete Street. Data was collected from publicly 

available documents, Traffic Engineering Company database and semi-structured interviews 

with local experts, considering techniques and competences of service providers. From the 

service innovation perspective based on new competences and techniques of service provider, 

our findings show that from a short-term and low-cost interventions on the treatment of 

infrastructure for pedestrians, were introduced public services with the goal to promote 

grassroots restructuring, in a participatory process, and collective reappropriation of urban space. 

These innovations are based on tactical urbanism technique and development of competences for 

intervention methodologies, project impact evaluation methodologies and communication 

channel between service providers and users. The interventions are initially temporary, creating a 

challenge to subsequent transformation into public services that generate environmental benefits. 

In other words, a service constantly provided and integrating active transport to collective public 

transport. Therefore, public services for non motorised transportation have many potentials to 

enhance innovations following the sustainable urban mobility paradigm.


