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This paper uses the methodology developed in the second paper of this panel to look at the 

development of the Quality of Employment (QoE) over time in a single case study to examine 

how horizontal and spatial inequalities play out in the labour market. It first adapts the selected 

methodology to the case of Chile to illustrate the types of methodological changes that would 

need to be made to take into account country specific particularities of the labour market and 

data availability. Second, using twenty-one years of household data it examines how the QoE has 

developed over time; third, it discusses the relationship between the QoE and the quantity of jobs 

(employment and unemployment rates). Finally, it examines how horizontal inequalities manifest 

themselves across regional spaces and across different groups of workers in the labour market 

such as men and women, age groups, or migrants versus the local population. Overall the results 

of this paper are intuitive in that they show that groups of workers with disadvantaged 

backgrounds have fewer possibilities for participating in the labour market through jobs that are 

significantly more precarious (e.g. with informal contractual conditions and higher job rotation). 

Inequalities in the employment space are thus compounded by the combination of low 

employment rates and poor quality of employment. While this finding may seem obvious, it is 

important to quantify this effect by means of a measurable indicator that can inform policy 

makers over time. An exception to this rule, however, are migrant workers, who achieve both 

higher participation rates as well as better QoE. From this study, lessons for other developing 

countries are drawn, and the paper concludes with a discussion of how this indicator can be used 

to inform targeted social and active labour market policies connected to employment conditions 

in an effort to improve both employment rates as well as the quality of jobs. In particular, it 

highlights the fact that policies focusing purely on the former are inadequate in the same way 

that policies focusing purely on absolute income levels only capture a limited aspect of the 

problem that is poverty.


