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We refer to sustainable tourism (ST) as the management scheme that intends to 

maximize economic benefits and, in turn, minimize social and environmental costs. Although ST 

represents a positive approach for community development, its practical implementation is 

challenging, especially in those tourism destinations with weak institutional environments, as is 

commonly found in developing countries. Given that there is not one institutional recipe that fits 

all cases, it is necessary to cumulate knowledge from lessons learned from isolated cases where a 

combination of institutional arrangements and context specific characteristics showed to be - or 

not - successful for ST managements. We address this need by generating this knowledge to 

assist communities and other stakeholders in developing countries in the challenge of managing 

tourism sustainably. 

 

We perform a systematic literature review following Brunton and Thomas (2012), and guided by 

the Couple Infrastructure Systems Framework (CISF, Anderies 2015), a multidisciplinary 

approach that has as theoretical basis the institutional design principles proposed by Ostrom 

(1990). The CISF framework has been used for the study of different socioecological systems 

(SES) but not yet for the study of SES based on tourism activities, and that facilitates the 

identification of blind spots that characterize single-dimensional analysis. Around 57 papers 

were selected and coded according to the CISF variables. Our initial review suggests for the 

institutional design to pay attention to two relationships: 1) among the community, with respect 

to the community´s social capital, monitoring mechanisms, knowledge of their ecological 

settings and levels of heterogeinity, and 2) between the community and foreigners to decrease 

the chances of unequal entry for private investment.   

 

Our study contains an important theoretical contribution in illustrating the adaptation of the CISF 

theoretical framework to the tourism sector, identifying knowledge gaps on the sustainable 

tourism management literature, and proposing a research agenda to addresses these gaps. 

Furthermore, this approach provides evidence-based knowledge that would result in 

recommendations for building institutions for sustainable development that we apply to Kuiñalla, 

an Andean Peruvian community where is expected to increase the flow of tourists due to 

government investment.


